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A) Conversation guidelines (excerpts)

Structure

Questions

Follow-up questions

Perceptions and
awareness  of
climate change

Our research project focusses on climate
change. Therefore, the first general
question is: What do you think about
climate change?

Do you have any other thoughts about this?

What do you think of when you hear “climate
change”?

Do you have specific images or associations in
mind when you think about climate change?

How do the others feel about it?

Interpersonal
communication

Do you discuss climate change with
others from time to time?

Do you remember who you discussed this
issue with? And what exactly did you talk
about?

Were there different opinions on the topic or
did everyone agree?

Did you also talk about something you saw or
read in the media?

Media usage

Another important topic for our project is
the media, including television, radio,
newspapers, magazines and the internet.

Can you remember the last time you saw,
heard or read about climate change in the
media?

Do you remember what you thought about it?
How did you feel about it?

Have you ever seen something on TV / heard
something on the radio / read something in a
newspaper / read something in magazines /
read something on the internet about climate
change?

Was there anything else you can recall about
where you have encountered climate change in
the media before?

Have you ever seen any series or movies
related to climate change?

Information
search behavior

Have you also ever specifically looked for
information on climate change in the
media?

Have you ever looked up something about
climate change on the internet?

Assessments  of
media coverage

From your point of view, how is the issue
of climate change covered within the
media?

What do you think about the media coverage
on climate change?

Do you think that the media is reporting
adequately on climate change?

Do you believe what you see or read in the
media about climate change?
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Should the media focus more or less on climate
change?

If you could decide how and about what the
media should report on climate change what
would the media coverage look like?

What does a typical report on climate change
look like?

These were mainly ... (good) examples, are
there also ... (bad) ones?

Assessments of
the stimuli

We would like to show you some
examples of the media coverage.

Would you say that the expert in the report
explained things in an understandable way?

I would like to ask you to watch the
following report on climate change. It is
an excerpt which will last one and a half
minutes.

Would you have preferred to have a more
detailed explanation of how the temperature is
measured by the experts? Or was it perhaps
already too detailed for you because you are
not really interested in the procedures

How do you feel about the report? What
themselves?

did you think of it?
Could you imagine discussing this report with
others? Or to search for further information on
the described methods, e.g., on the internet?

B) Transcripts of the three audiovisual stimuli

Speaker

Content

Stimulus 1 Unce

rtainty of scientific findings

Speaker:
Christian
Kirsch

Geoscientists are increasingly collecting evidence that the climate has also changed in the
recent past with warmer and cooler periods occurring at a similar rate as the current global
warming. Is this a natural process that human beings only intensify?

The discussion continues, to the annoyance of many climatologists who refute the objections
of human being’s main responsibility for global warming.

Expert 1:
Stefan
Rahmstorf

The UN climate report also has a chapter on climate variations in the history of the earth, which
I co-authored because | am researching natural climatic fluctuations, and there are now a dozen
independent reconstructions of climate developments over the last 1000 years, some of them
over the 1300 years, all of them agreeing without exception that it is significantly warmer today
than at any time in the last millennium.

Speaker:
Christian
Kirsch

Geophysicist Delisle expects nothing spectacular. One degree of warming in 100 years, he
says, is not unusual.

Expert 2:
Georg Delisle

Climate always fluctuates. There is no fundamental right to a constant climate and there may
be some disagreement between climatologists and the rest of the geoscience community. It is
unmistakable that climatologists are trying to play down past climate fluctuations, because this
makes the current climate warming all the more important.

Speaker:
Christian
Kirsch

The battle for opinion leadership, contradictions, whatever happens on earth, the atmosphere
is heating up among climate researchers.

Stimulus 2 ‘Scientific’ claim

Speaker:
Gunter GroRe

Robert Spielhagen's real interest lies in these companions: Arctic foraminifers, fossil
unicellular organisms that have survived in sediment and from which water and air




temperatures of the past can be deduced. The paleo-oceanographer from Kiel and his team
spent four years evaluating the drill cores within the calcined animals. The method they used
was simple and effective.

Expert:
Robert
Spielhagen

We studied the species composition. There are heat-loving and cold-loving species and the
more of the heat-loving ones were in the sample, the higher the temperature at which they lived
in the past. And through this distribution of species we are able to reconstruct a temperature in
the past. Furthermore, we have also studied the chemistry, the magnesium-calcium
composition within the lime, and we have also obtained a temperature from this. The results of
both methods were very exactly the same.

Speaker:
Gunter GroRe

And these are not comforting results. The research team took the samples in the Fram Strait
between Greenland and Spitsbergen, where the warm Gulf Stream flows into the Arctic Ocean
and ensures partly ice-free zones even in winter. The yellow dot marks the exact location where
the sample was taken, along with the result.

Expert:
Robert
Spielhagen

We have found that the warm water flowing into the Arctic Ocean has warmed by about 2
degrees Celsius in the last 100 to 120 years and this is a warming that has never been seen
before in the last 2000 years at this rate and intensity.

Stimulus 3 Emo

tional appeal

Speaker

(unknown)

Global warming by the year 2100 can no longer be stopped. Germany is also affected. And
then things will finally get better. Indeed, Germany will have plenty of sunshine and many new
beaches. The higher temperatures will make Germans super cool. Everyone is in a much better
mood now and the cashiers are really friendly. And since the ice caps are melting, a lot of
penguins are settling in our country, totally cute.

Schleswig-Holstein, today a highly subsidized problematic federal state. In 2100, the region
with the most fish in Germany. Lower Saxony, today only known for its boring capital
Hannover. 2100 known for the vibrant seaport of Osnabriick.

C) Coding scheme (excerpts)

Category

Description

Anchor example

climate

Perception of

change in everyday life

How is climate change perceived in
everyday life? Which topics do
participants associate with climate
change?

“I’m frightened by the natural disasters that
relate to climate change, such as floods, and

that seasons are no longer the same.” (GD2,
Fa4)

“The first thing that always comes to my
mind when | hear climate change is that
everyone is saying that the world is getting
warmer.” (GD2, F56)

Scientific evidence on

climate change

Avre scientific findings about climate
change thematized? Which ones? Is
the uncertainty and sometimes
contradictory nature of scientific
findings  discussed? Is  there
scepticism towards climate science?

“This is an important point. It is still not
proved that CO2 is the real cause for the
whole misery (GD2, F56 agrees).
Nevertheless, everyone claims and assumes
that this is the case and | cannot understand
this.” (GD2, M69)

— “Well, we have a lot of scientists, Alfred
Wegener Institute, who are down there at
the South Pole, etc. and [...] this hasn’t been
proved 100 percent yet, but the probability
that it is the case is very high.” (GD2, M67)




— “T can’t do anything with probabilities.
There are also scientists who are saying
something completely different (GD2, F56
agrees). Only the published opinion is
always the same one. That surprises me. It
also makes me wonder. Why do the others
never get to speak or write?” (GD2, M69)

Media usage

How do participants get information
about climate change? Which
channels do they use to search for
information about the issue?

“Nah, if then only by chance, and maybe
you stick with it for a while if it’s
interesting. But it’s actually unusual for me
to say: Oh yeah, great. | want to watch
something about climate change again.”
(GD1, F21)

“Actually, I’'m interested in it, but somehow
| always have the feeling that I don’t have
such a good overview of the television
program. | just use it too sporadically and
too randomly. And I think if | had a better
overview, | would probably turn it on more
consciously. But I’ve never done that
before. But in my case, whenever | see
something on TV about climate change, |
usually watch it. So I’m actually interested
in it. But I always tend to stumble across it.”
(GD1, M27)

Perception
coverage

of

media

How do the participants perceive the
current climate change coverage?
How do they evaluate it? (forms of
presentation, content)

“l also think that with this subject in
particular, somehow, [...] there seems to be
a need to sensationalize everything. There
is no frame in which it can otherwise be
done; it always must be linked to some
dramatic event, and | think that the issue is
beginning to wear out, that one gets fed up
with this never-ending sensationalist
reporting on this issue.” (GD1, M27)

“The problem is that it is never the first
headline in the newspapers or magazines.
And then you really need time to maybe
find something about the topic. If you
actually have an hour to read the
newspaper, then you might find
something.” (GD1, F31)

“All in all, I don’t think what the media is
doing is bad. Especially from the point of
view of what we’ve already said, that it is,
for example, insanely ungrateful for
television and radio, so to speak, to deal
with a subject that is so insanely complex
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and abstract and complicated [...]. There
are so many possibilities that it's incredible
difficult even for journalists, because they
are very rarely actual experts.” (GD1, M27)

Expectations towards
media/journalism

What do participants expect from
the  media/journalism?  (tasks,
functions, roles)

“Yes, well, then there is this scientific fact
that is very difficult to ascertain and to
obtain the information. That is a thing, that
actually has to be taken over by the media.
The information should be bundled and
then at Tagesschau at 8:15 p.m., first topic:
“Every day two species die, and this
scientist said that, which is proven here and
there.” (GD1, M22)

“Well, I would like [...] them to report both
sides so that you can form your own opinion
and that they just remain neutral or as
neutral as possible. Pictures, for example,
speak for themselves. If, for example, the
pictures are of tsunamis, they should not be
commented on at all, they should only
reflect what happened. | mean of course
with an introduction and as neutral as
possible.” (GD3, F38)

“There was, or I think I’m not sure, on
PRO7 there was this ‘Green day’. For
example, why don’t DAS ERSTE or DAS
ZWEITE make a climate day or the ‘Night
of Climate’ or something like that? To show
reportages, factual reportages, but also
interesting reportages, for example about
what [...] happens when species become
extinct [...]. In short, to consider different
types of media. So not just any kind of
catastrophe movie, which you can also do
in the meantime, for example what happens
if the climate continues like this — see a
catastrophe movie — and then maybe
afterwards there will be a show about what
the individual can do. You could easily do
that for a whole day. Other channels do
something like that as well.” (GD4, F47)

Individual ideas
regarding climate change
coverage (ideal reporting)

How would the participants shape
the climate change coverage? What
ideas and needs do they have? (style,
content)

“I would be interested in new information.
Because, as has often been said, what we
know now, is what we’ve known for a long
time now, and this is repeated again and
again. And | would be interested if there is
new information, new findings or if
something has changed [...].” (GD1, F21)




“I enjoy reading about individual fates, for
example. For instance, there is a woman in
China who has been planting trees for
twenty or thirty years to fight the desert.
And there’s a similar project in Africa.
There is also a woman who has been
planting trees and bushes for thirty years
and has mobilized other women in the fight
against the desert. Such news or
information are giving me cause for a little
bit of optimism and more faith in the
future.” (GD2, F44)

“I think I"d like to have more behind the
scenes information, so to speak, about
climate change. As you already mentioned,
what might be involved, in other words,
which company or which big organization
is funding these studies or these research
programs. | think 1 would like to know that,
because I’m really not very well informed
about that — T don’t know anything. And 1
think that it definitely plays a big role in
how the economy somehow influences the
research.” (GD1, F31)

Assessment of the media
coverage shown within
the three stimuli

How do participants evaluate the
presentation of climate change
within stimulus 1?

“Well, what I already noticed in the first
sequence, from the feeling inside, that a
little fear comes up: Oh God, what does that
mean? So it means that there is an
uncomfortableness in it and when | see
something like that, [...] then I can give a
piece of this fear back and say: Ok, it can
be, but it also can’t be. And that frees me
already. That means that | find climate
change threatening and | feel afraid when it
comes too close and I’'m relieved when I
hear that it’s not quite so dramatic.” (GD4,
F57)

“Well I don’t believe that. I don’t believe
that theories which are really well-founded
and which are scientifically substantiated,
that you can have two such opposing
opinions. That is nonsense. Because one of
them is lying. | just say so. | simply say
that.” (GD 2, M67)

“They compete with each other. [...] I think
that’s terrible. They have to come to some




kind of consensus or agreement somehow.
I think it’s terrible when the opinions of
scientists who have actually been
researching the same topic for years or even
decades still can’t become concrete, but the
opinions are still pro and contra. One plays
it down, one plays it up, one says it is very
bad, the other says it isn’t bad at all. At
some point I say that I don’t care. So I just
wait and see what’s going to happen in the
next fifty years: whether | should still have
the chance to experience it, I don’t know,
and just keep going as before.” (GD4, F47)




