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Abstract
Digital technologies pervade the lives of many people in Switzerland. This increasing digital datafication 
brings opportunities but also risks like algorithmization, dataveillance, and related to this, threats to sub-
jective well-being. In my dissertation, I argue that individuals cope with such risks by engaging in different 
practices. To investigate these practices, I use a mixed-methods research design. Using representative 
surveys, I show that social inequalities are related to digital skills and internet usage over time, and also that 
being aware of a risk, feeling affected by it, and having the necessary skills are crucial for applying self-help 
strategies to cope with it. Using qualitative interviews, I show that individuals’ dataveillance imaginaries play 
a central role in the self-inhibition of digital communication, and also that resistance to digital technologies 
can be a way to deal with their omnipresence. From these findings, I derive an integrated conceptual frame-
work, which illustrates that internet users actively negotiate their use of digital technologies through digital 
practices and sheds light on the factors associated with this process. By doing so, this dissertation advanc-
es critical discussions around individuals’ digital technology use and provides the basis for evidence-based 
policy strategies aiming at a more inclusive digitized society.
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1	 Introduction

Digital technologies have become an integral 
part of everyday life. In Switzerland, 98% of 
the population uses the internet (Bundesamt 
für Statistik, 2023), and on average, individu-
als spend 5.6 hours per day using digital tech-
nologies such as smartphones, tablets, lap-
tops, or other devices that are connected to 
the internet (Latzer, Festic, Kappeler & Oder-
matt, 2023a). Today, many mundane activi-
ties take place online: People use digital tech-
nologies for information, for entertainment, 
and for socializing. Increasingly, these digital 
technologies are marked by digital datafica-
tion, algorithmization, and platformiza-
tion—three co-evolving drivers of the current 
media change (Latzer, 2022). On the one 
hand, this entails opportunities, like easy and 
fast access to personally relevant content 
(Latzer & Just, 2020). On the other hand, this 

entails risks, like data-driven surveillance or 
dataveillance (Lyon, 2017; van Dijck, 2014), 
the potential for bias and manipulation 
through distorted information (Noble, 2018; 
O’Neil, 2017), and threats to subjective 
well-being, for instance, related to perceived 
overuse of digital technologies (Büchi et al., 
2019; Syvertsen, 2020). Because digital tech-
nologies pervade everyday life and because 
people assign relevance to them (Reiss et al., 
2021), they have the potential to shape their 
users’ realities (Couldry & Hepp, 2017) and 
hence to lead to real-life consequences 
(Helsper et al., 2015; Scheerder et al., 2019), 
like the reproduction and reinforcement of 
social inequalities, i. e., differences between 
individuals that relate to their socioeconomic 
background (van Dijk, 2020). This is why em-
pirical and conceptual research into individ-
uals’ digital practices in a highly digitized 
society is needed. 
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2	 Theoretical basis and research 
question

In my dissertation (Kappeler, 2024b), I com-
bine two perspectives. First, a user-centered 
perspective that highlights digital technolo-
gies’ opportunities and understands users as 
active agents (Mariën & Prodnik, 2014). And 
second, a critical data-studies perspective that 
highlights digital technologies’ risks and con-
siders social structures in relation to digital 
practices (boyd & Crawford, 2012). In addi-
tion, I apply a socio-technological lens, which 
reflects my understanding of digital technolo-
gies and digital practices being embedded in 
social contexts (Hall, 2020), and being in 
a  mutually shaping, recursive relationship 
with each other (Gillespie, 2014; van Dijck et 
al., 2018). Beyond these perspectives and 
lenses, my dissertation is informed by theo-
retical approaches like the theory of planned 
behavior (Ajzen, 1991), uses and gratifications 
theory (Katz et al., 1973), self-determination 
theory (Ryan & Deci, 2000), and the concept of 
the digital divide (van Dijk, 2020). Drawing on 
these approaches, I argue that individuals are 
not simply at the mercy of digital technologies 
but can leverage the associated opportunities 
and cope with the risks through their digital 
practices. I use the term digital practices in the 
tradition of De Certeau (1988) to refer to indi-
viduals’ behaviors that they engage in to nego-
tiate their everyday digital technology use. In 
doing so, individuals exert agency by navigat-
ing their digital everyday lives (Kennedy, 
2018). Drawing on the theory of planned be-
havior (Ajzen, 1991) and uses and gratifica-
tions theory (Katz et al., 1973), I assume that 
individuals use digital technologies to fulfill 
their needs and hence, to maximize their sub-
jective well-being (Anderson & Rainie, 2018; 
Büchi, 2021). Having identified digital practic-
es as a key element to leverage digital technol-
ogies’ opportunities and to cope with their 
risks, I argue that it is essential to research 
them as well as individuals’ background fac-
tors and their digital skills. Therefore, my dis-
sertation investigates the following research 
question: How do internet users apply digital 
practices to negotiate their use of digital tech-
nologies? I address this question empirically 
as well as conceptually.

3	 Identifying digital risks and 
individual coping strategies

From a critical data-studies perspective, indi-
viduals’ practices are one way in which they 
can benefit from the opportunities that digital 
technology entails as well as in which they can 
cope with the risks that come with it. In my 
dissertation, drawing on current research, 
I  identify three risks associated with digital 
technologies as well as potential practices to 
cope with these. 

The first risk that I identify is dataveil-
lance, which refers to surveillance through the 
automated and constant collection and anal-
ysis of digital data traces (Büchi et al., 2020). 
People can become aware of dataveillance 
through triggers that heighten their sense of 
dataveillance or perceived surveillance, i. e., 
their feeling of being watched or listened to 
(Odermatt et al., 2025; Strycharz et al., 2022). 
As a consequence of feeling dataveilled, peo-
ple can inhibit their legitimate digital com-
munication behavior. The self-inhibition that 
results from feeling surveilled has been re-
ferred to as the chilling effects of surveillance 
(White & Zimbardo, 1975) or dataveillance 
(see e. g., Büchi et al., 2022; Marthews & Tuck-
er, 2017; Penney, 2016; Stoycheff et al., 2019). 
Such chilling effects constitute a problem for 
democratic processes as they limit free infor-
mation and free speech (Habermas, 2022; 
Penney, 2022), especially for sensitive topics 
and opinions (Stoycheff, 2016). Besides inhib-
iting their legitimate digital communication 
behavior, people can also deal with dataveil-
lance by engaging in privacy-protection be-
havior (see e. g., Baruh et al., 2017; Boerman 
et al., 2018). A third way in which people can 
cope with dataveillance is through resisting 
digital technologies, i. e., consciously decid-
ing against using digital technologies to avoid 
contributing to the collection and analysis of 
data traces and to the monetization thereof. 
I refer to digital resistance as the active and de-
liberate disconnection from digital technolo-
gies, based on Syvertsen’s (2017) conceptual-
ization of the term media resistance.

The second risk that I identify is distorted 
information through algorithmization. The 
constant data collection and algorithmic se-
lection of information can lead to an increas-
ing personalization of the content a person 
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sees online (Latzer & Just, 2020). People can 
become aware of such algorithmic selection, 
especially when the content that is displayed 
to them is too tailored to their personal inter-
ests (Bucher, 2017; Rader & Gray, 2015). Such 
awareness is crucial for people to deal with it 
(Dogruel et al., 2020; Gruber et al., 2021). Be-
sides being aware of a risk, people also need to 
feel affected by it to feel the need to cope with it 
(Rogers, 1975; Rosenstock, 1974; Witte, 1992). 
To deal with a risk like distorted information 
due to algorithmization, people can apply 
self-help strategies such as adjusting their pri-
vacy settings to limit data collection and pro-
cessing (Boerman et al., 2018; Swart, 2021). 

The third risk that I identify are threats 
to a person’s subjective well-being. Threats to 
subjective well-being can arise from the norm 
of being constantly connected (Büchi, 2021; 
Nguyen, 2021; Vanden Abeele et al., 2022), as 
well as from the abundance of input and from 
potential information overload (Gui & Büchi, 
2019). To deal with these threats to subjective 
well-being, people can engage in practices 
to disconnect from digital technologies (see 
e. g., Beattie, 2020; Karppi et al., 2021; Syvert-
sen, 2020). The expectation of engaging in 
such practices is to find more authentic con-
nections with oneself and with others and to 
experience authenticity by living according 
to one’s values (Syvertsen & Enli, 2020). An-
other way in which people can increase their 
subjective well-being is through self-deter-
mined use of digital technologies (Amichai-
Hamburger & Barak, 2009).

To cope with these risks, I argue that in-
dividuals can engage in digital practices. The 
relevance of digital practices emerges from 
their potential to render digital technologies 
beneficial or harmful for individuals (van 
Dijk, 2020). They are a central element for 
the understanding of what people do in their 
everyday digital lives to leverage the oppor-
tunities that digital technologies entail and to 
cope with their risks (Büchi, 2021), and there-
fore, warrant empirical investigation. In my 
dissertation (Kappeler, 2024b), I look at four 
digital practices that address these risks as 
well as factors that play a central role in these 
practices: 

(1)	 Internet usage in terms of time spent on-
line and use of innovative digital technol-

ogies and their relation to digital skills and 
social inequalities (Kappeler, 2024a),

(2)	the relevance of risk awareness, risk af-
fectedness, and algorithm skills for self-
help strategies against algorithmic risks 
(Kappeler, Festic, Latzer & Rüedy, 2023), 

(3)	the role of dataveillance imaginaries for 
self-inhibition of legitimate digital com-
munication behaviors (Kappeler, Festic, & 
Latzer, 2023b), 

(4)	and manifestations, motives, and conse-
quences of resistance to digital technolo-
gies (Kappeler, Festic, & Latzer, 2023a). 

4	 A mixed-methods research design 

To investigate these four digital practices and 
the factors that are associated with their appli-
cation, I combine two complementary meth-
ods: quantitative surveys and qualitative in-
terviews. The population that I focus on are 
internet users in Switzerland. The combina-
tion of these two methods in a mixed-methods 
research design allows for a more holistic em-
pirical approach to understanding individu-
als’ digital practices. Also, it allows for the mit-
igation of some of the limitations that each of 
the methods entails individually. Hence, one 
empirical contribution of my dissertation lies 
in the combination and integration of the 
findings that I reached using these two meth-
ods. 

To begin with, I used quantitative surveys 
as they allow for the mapping of the preva-
lence of phenomena and the testing of rela-
tionships on the population level. I contrib-
uted to developing, testing, and fielding two 
sets of surveys that were representative of the 
Swiss online population over 14 and 16 years, 
respectively, regarding age, gender, house-
hold size, and employment status. I used these 
surveys to (1) test the associations between 
internet use, attitudes, digital skills, and the 
feeling of inclusion in the information soci-
ety over time (telephone and online surveys: 
N

2011
 = 851; N

2013
 = 949; N

2015
 = 981; N

2017
 = 1 013; 

N
2019

 = 1 035; N
2021

 = 1 069; N
2023

 = 1 008), and 
to (2) investigate self-help strategies that in-
ternet users apply to cope with algorithmic 
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risks such as surveillance, distorted infor-
mation, and digital overuse (online survey: 
N

2018
 = 1 202). Participants provided informed 

consent for the collection and scientific use of 
their data. In terms of data analysis, on the one 
hand, I applied multiple linear regressions 
using R to test the association of digital skills 
with social background, attitudes, and inter-
net usage over time (2011–2023). On the other 
hand, I applied structural equation model-
ling in R to test the relationships between risk 
awareness, risk affectedness, and algorithm 
skills for dealing with three algorithmic risks, 
surveillance, distorted information, and per-
ceived digital overuse, individually. 

Then, I used qualitative interviews as 
they allow for an in-depth exploration of two 
phenomena that have so far been understud-
ied: (3) individuals’ dataveillance imaginar-
ies and the relationship to the self-inhibition 
of legitimate communication behavior, and 
(4) individuals’ digital resistance in response 
to their sense of dataveillance. I developed 
a topic guide for the semi-structured inter-
views and collected this data in the summer 
of 2022. I recruited Swiss internet users in 
a rolling process to include individuals with 
varying socioeconomic backgrounds and 
levels of internet usage. In total, I conducted 
16 semi-structured qualitative interviews with 
Swiss internet users in (Swiss) German online 
or in-person. The mean length of the inter-
views was 72 minutes. Adhering to the univer-
sity’s ethics review guidelines, all participants 
provided informed consent for being inter-
viewed and recorded and for the scientific use 
of their data. All transcripts were anonymized 
to protect participants’ identities. I began to 
analyze the data directly after I had complet-
ed the first interview and recruited addition-
al participants using a theoretical sampling 
approach until no new aspects emerged in 
the analysis, and hence data saturation was 
reached (Corbin & Strauss, 2015; Silverman, 
2017). I conducted the main analysis using 
the qualitative data analysis software MAXQ-
DA as well as pen-and-paper mind-mapping 
(Maher et al., 2018). I followed the principles 
of thematic analysis (Braun & Clarke, 2022) 
and grounded theory, hence starting with 
open coding and assigning descriptive codes 
(Corbin & Strauss, 2015), from which I identi-
fied patterns and generated themes. During 

this iterative process, I also used the audio 
files and the memos that I created directly 
after each interview to enrich and interpret 
the codes.

5	 Main empirical findings

In my first article (Kappeler, 2024a), I investi-
gated internet usage as a digital practice, using 
quantitative survey data that was representa-
tive of Swiss internet users. I showed that 
there are associations between socioeconom-
ic background, attitudes, digital skills, inter-
net usage, and the feeling of inclusion in the 
information society. More specifically, this 
article demonstrated that a person’s socio-
economic background, their cyberoptimistic 
attitudes, their digital skills, and their feeling 
of inclusion in the information society are re-
lated to their internet usage in terms of time 
spent online, use of social media, health 
trackers, voice assistants, and services like 
ChatGPT. In addition, this article showed that 
these associations grew stronger over time, 
which indicates that existing social inequali-
ties can be reproduced in the digital sphere, 
even in a highly digitized society like Switzer-
land.

In my second article (Kappeler, Festic, 
Latzer & Rüedy, 2023), together with my 
co-authors, I studied the digital practice of in-
dividuals’ self-help strategies to cope with 
three algorithmic risks that are associated 
with the increasing algorithmic selection of 
digital technologies: surveillance, distorted 
information, and digital overuse. To do so, 
I  used the second set of quantitative survey 
data that is representative of Swiss internet 
users. This article showed that risk awareness, 
personal risk affectedness, and algorithm 
skills are associated with the self-help strate-
gies that internet users apply in the face of 
surveillance, distorted information, and per-
ceived digital overuse. This indicates that reg-
ulations that aim at promoting individuals’ 
self-help should focus on raising risk aware-
ness, making individuals aware of their affect-
edness by risks, and supporting the develop-
ment of digital skills. 

In my third article (Kappeler, Festic, & 
Latzer, 2023b), I investigated, together with 
my co-authors, the self-inhibition of legiti-
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mate digital communication behaviors as 
a digital practice. This article consists of a the-
matic analysis of qualitative data stemming 
from semi-structured interviews with Swiss 
internet users to explore how individuals’ 
dataveillance imaginaries related to their 
self-inhibition. It demonstrated that due to 
their sense of dataveillance individuals in-
hibit their legitimate digital communication 
behavior in three ways: searching for infor-
mation searching, voicing their opinion, and 
using online services. It showed that individ-
uals’ dataveillance imaginaries were central 
for their behavioral responses to a sense of 
dataveillance and explored the constitution 
of these imaginaries. More specifically, it 
showed that individuals’ imaginaries were 
constituted by who does what with what data 
and with what consequences. These imagi-
naries impacted people’s sense of dataveil-
lance, i. e., their feeling of being watched or 
listened to online, which in turn related to 
the self-inhibition of the three identified le-
gitimate digital behaviors, i. e., using services, 
searching for information, and voicing one’s 
opinion. Hence, this article provided in-depth 
insight into how the chilling effects of dataveil-
lance mechanism (Büchi et al., 2022), i. e., the 
self-inhibition of legitimate digital commu-
nication behavior as a reaction to a sense of 
dataveillance, emerges. 

In my fourth article (Kappeler, Festic, & 
Latzer, 2023a), together with my co-authors, 
I explored individuals’ digital resistance, i. e., 
their intentional non-use of widespread dig-
ital technologies, as a digital practice. This 
article was based on the qualitative analysis 
of interview data as well. It showed that indi-
viduals resist digital technologies to varying 
degrees, ranging from discontinued resistance 
to thorough digital resistance. With discontin-
ued resistance, individuals took up their use 
of certain services after a period of resistance. 
With thorough resistance, they quit using 
multiple services by the same corporation 
(e. g., Meta) altogether. Further instances of 
resistance included partial, situational, and 
niche resistance. This article found motiva-
tions for resistance in being critical of data 
monetization and in fearing an impact on 
one’s subjective well-being. Furthermore, 
it found that resistance can lead to self-em-
powerment and, hence, to an increase in sub-

jective well-being. This indicates that digital 
resistance can be a way to cope with the in-
creasing pervasion of digital technologies in 
everyday life. 

These four articles contribute to answer-
ing my research question by showing how 
internet users apply digital practices to nego-
tiate their use of digital technologies. In addi-
tion, they highlight that these digital practices 
are associated with factors on the individual 
level. These factors include individuals’ so-
cioeconomic background, their perceptions 
and sense-making in terms of imaginaries, 
their attitudes, their needs, their motivation, 
and their digital skills. Moreover, the findings 
show that these factors can impact outcomes 
of people’s technology use, and through this, 
individuals’ subjective well-being. Based on 
these empirical findings, I developed an in-
tegrated conceptual framework that maps the 
factors that I identified to be associated with 
internet users’ digital practices related to the 
opportunities and risks which digital technol-
ogies entail (see Figure 1).

6	 Main conceptual findings:  
An integrated conceptual framework 
of individuals’ digital practices

This framework is based on my empirical re-
search (Kappeler, 2024a; Kappeler, Festic, & 
Latzer, 2023b, 2023a; Kappeler, Festic, Latzer, 
& Rüedy, 2023) and draws on theoretical ap-
proaches like the theory of planned behavior 
(Ajzen, 1991), uses and gratifications theory 
(Katz et al., 1973), self-determination theory 
(Ryan & Deci, 2000), and the concept of the 
digital divide (van Dijk, 2020). In addition, it 
is inspired by research into individuals’ tech-
nology-related imaginaries (Bucher, 2017), 
their appropriation of technologies (Silver-
stone, 1993), and the role of subjective (digi-
tal) well-being (Büchi, 2021). Hence, this con-
ceptual framework integrates perspectives 
from media psychology, internet sociology, 
and communication studies more broadly. 
More specifically, I map individuals’ digital 
practices in relation to the opportunities and 
risks that are associated with digital technol-
ogies, as well as with regard to related factors 
on the societal and individual level. These 
factors include individuals’ socioeconomic 
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background, their imaginaries and attitudes, 
their needs, and their motivations, as well as 
their digital skills and their subjective well-
being. The empirically grounded conceptual 
mapping of these relationships highlights the 
relevance that digital practices have for ne-
gotiating the everyday use of digital technol-
ogies. Therefore, this integration in the form 
of a conceptual framework is valuable for the 
explanation of individuals’ digital practices. 
On the one hand, it maps how processes on 
the individual level play out. On the other 
hand, it connects these to the social context 
that people are embedded in. This allows for 
a more holistic and nuanced understanding 
of individuals’ digital practices.

7	  Discussion 

This dissertation makes empirical as well as 
conceptual contributions to the field of com-
munication and media research. In a society 
such as the Swiss, where using digital tech-
nologies is increasingly the norm and people 
ascribe them high relevance in their everyday 
lives, examining individuals’ digital practices 
from a critical data-studies perspective, while 
considering a user perspective, is essential. 

This allows for a nuanced view on individuals’ 
digital practices that considers their agency 
while also critically reflecting on contextual 
and structural factors. The empirical contri-
bution of this dissertation lies in the appli-
cation of a combination of qualitative and 
quantitative methods to research individuals’ 
digital practices. This allows for a more holis-
tic view on how individuals negotiate the use 
of digital technologies in their everyday digital 
lives. In addition, the comparison of multiple 
cross-sectional data sets adds to a longitudi-
nal perspective. The conceptual and theoret-
ical contribution of this dissertation lies in 
the bridging of theoretical approaches from 
media-psychology and internet sociology to 
explain the emergence and manifestation of 
individuals’ digital practices. The combina-
tion of these theoretical perspectives and the 
synthesis of the empirical findings leads to an 
integrated conceptual framework that maps 
individuals’ digital practices in relation to in-
dividual factors, while considering the socie-
tal context they are situated in. In my disser-
tation, I adopted a socio-technological lens 
on these practices and their relationship with 
digital technologies. In doing so, I acknowl-
edged that digital technologies and the digital 
practices of internet users exist in a mutually 

Figure 1:	 An integrated conceptual framework of individuals’ digital practices

 Synthesis of the Empirical Findings in an Integrated Conceptual Framework 

 50 

Figure 10. An Integrated Conceptual Framework of Individuals’ Digital Practices. 

 

Note. My illustration, informed by the theoretical approaches by Ajzen (1991), Bucher (2017), Büchi (2021), Gillespie (2014), Ka@ et al. (1973), 
Ryan & Deci (2012), Silverstone (1993), Taylor (2004), and van Dijk (2005, 2020), and based on my empirical findings (articles I, II, III, and IV).

Note: This figure was originally published in Kappeler, 2024b, p. 50.
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recursive relationship and that through their 
digital practices, individuals can exert agency 
by negotiating their use of these digital tech-
nologies and, hence, influencing their out-
comes on an individual level. 

Beyond this, the empirical findings and 
the conceptual integrated framework of this 
dissertation have implications for the un-
derstanding of processes regarding the use 
of digital technologies on the individual and 
on the societal level. On the individual lev-
el, this dissertation highlights the relevance 
of digital practices for negotiating the use of 
digital technologies in everyday life. Through 
their digital practices, individuals can shape 
the digital technologies that they use and 
hence leverage opportunities and mitigate 
risks associated with digital technologies. In 
this way, the findings obtained through the 
mixed-methods research design shed light on 
factors that are associated with internet us-
ers’ digital practices in Switzerland in depth 
and in breadth. These findings show that 
through their digital practices, individuals ex-
ert agency and mold their relationships with 
digital technologies to suit their needs and 
manage their subjective well-being. On the 
one hand, these digital practices are associ-
ated with personal factors on the individual 
level. On the other hand, they do not emerge 
in a vacuum, but in a social context that af-
fects them. Therefore, on a societal level, this 
dissertation accentuates that even in a highly 
digitized society, social inequalities and digi-
tal practices are still closely interwoven with 
each other, and that digital practices can lead 
to the perpetuation of existing inequalities by 
reproducing them. Hence, the findings of my 
dissertation can inform policy measures that 
aim to promote the opportunities that digital 
technologies make possible and to mitigate 
the risks they carry. Since the present-day dig-
ital context is increasingly challenging to reg-
ulate, promoting the development of internet 
users’ digital skills and thus supporting their 
practices, for instance, in terms of their self-
help strategies, is a promising governance 
strategy that can complement statutory reg-
ulations. For such policy measures to be ad-
equate when aiming at rendering today’s and 
tomorrow’s digital technologies more bene-
ficial to our society, taking theory-informed 
empirical evidence such as provided here into 
account is essential.

With regard to limitations and avenues 
for future research, this dissertation highlights 
the importance of studying people’s everyday 
experiences with a combination of different 
methods. In the future, to make causal in-
ferences on the evolution of relationships 
between factors related to digital practices, 
a panel design that uses a high-quality sam-
ple would be desirable. In addition, surveys 
should move from relying on self-reports for 
different concepts, such as skills, as they can 
be affected by social desirability and biases 
(Parry et al., 2021), for instance, with regard 
to gender (Hargittai & Shafer, 2006). Future 
studies should consider using different opera-
tionalizations in surveys or combining survey 
data with behavioral data obtained through 
tracking or data donations (Pfiffner & Friemel, 
2023) to further increase the external validity 
of the findings. With regard to the qualitative 
method, future studies should include mem-
ber checks (Lincoln & Guba, 1985) or reflexive 
participant collaboration (Motulsky, 2021), 
i. e., asking their study participants for feed-
back on their interpretations after having en-
gaged in data analysis to validate the findings 
and to ensure that the interviewees’ views are 
reflected adequately (Hughes et al., 2020). 
In terms of the topic under scrutiny here, 
individuals’ digital practices, this continues 
to be relevant to research. New technologies 
continue to emerge, and the historic develop-
ments of human-and-technology-relations 
suggest that social and digital inequalities 
are likely to be reproduced (Hargittai, 2018). 
Hence, the appropriation of new technologies 
such as conversation-based generative artifi-
cial intelligence tools and the role that skills 
play in this warrant scientific attention.  

8	 Conclusion 

To conclude, my dissertation examined how 
internet users in Switzerland apply digital 
practices to negotiate their use of digital tech-
nologies. On a conceptual level, I combined 
a user perspective, which allowed me to view 
individuals as active and acting, with a critical 
data-studies perspective, which allowed me 
to take into account the social contexts of in-
dividuals’ digital practices. Applying a socio-
technological lens allowed me to highlight 
the recursive relationship between digital 
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technologies and individuals’ practice, where 
individuals can exert agency in shaping their 
technology use. In terms of research design, 
I applied a combination of qualitative inter-
views and quantitative surveys conducted in 
Switzerland. Due to this mixed-methods ap-
proach, I was able to investigate digital prac-
tices in breadth as well as to explore them in 
depth. The empirical findings of this disser-
tation shed light on how individuals employ 
digital practices to navigate the opportunities 
and especially the risks that are associated 
with digital technologies in everyday life. The 
four empirical articles that I presented focus 
on four digital practices—internet usage, self-
help against algorithmic risks, self-inhibition 
of legitimate digital communication behavior, 
and resistance to digital technologies—and 
investigate the factors that are associated with 
them. Drawing on these empirical findings as 
well as a combination of theoretical consid-
erations, I created an integrated conceptual 
framework of individuals’ digital practices. 
This framework makes a theoretical contri-
bution to the field by mapping how individ-
uals engage with the opportunities and risks 
that digital technologies entail through their 
digital practices, which are in turn related to 
individual and contextual factors such as in-
dividuals’ socioeconomic background, their 
imaginaries, their attitudes, their needs, their 
motivation, and their digital skills. By doing 
so, it presents a holistic and nuanced view of 
individuals’ digital practices and associated 
factors. Future research can use this frame-
work to situate empirical investigations of in-
dividuals’ digital practices and related factors. 
Moreover, the empirical findings can inform 
policies that aim at making digital everyday 
life in the highly digitized Swiss society more 
inclusive, for instance, by promoting digital 
skills and hence addressing the reproduction 
of social inequalities through digital ones.
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